BMW Performance Center Fact Sheet

The BMW Performance Center, unveiled in 1999 in Spartanburg, South Carolina is perhaps the best place in the United States to celebrate the BMW spirit, dedication to quality, and commitment to performance.  

Home to the BMW Performance Driving School, the BMW Performance Center Delivery Program and a world-class conference center, BMW designed its Performance Center to expand the unique automotive experience into a memorable event.  At one location, a visitor can tour a $1.6 billion state-of-the-art manufacturing facility, browse the Zentrum museum showcasing more than 75 years of BMW automotive and motorcycle history, host a successful corporate event, and enroll in one of several driving instruction programs.

Highlights of the state-of-the-art facility include:

· On-Road and “Other Roads” driving courses

· New vehicle delivery bays

· An advanced technical facility, body shop and apprentice training for company-owned vehicles.

· Conference facilities 

BMW Performance Driving School

The BMW Performance Driving School offers a variety of driving classes that highlight the performance, responsiveness and safety features that come with BMW products. The main goal of the BMW Performance Driving School is to increase the skills of drivers at any level; new drivers, or the car enthusiast.  With the exception of the M5, M6 and 6 Series Owner Programs, all driving schools are open to everyone, not just BMW owners.  
The Road To Safe Driving Skills

The BMW Project Team traveled the world to research and identify the components that would best simulate a variety of real world driving situations before sitting down to create the Performance Center driving course. The result is a best-of-breed approach. The flexible, state-of-the-art course, designed expressly to hone driving skills, is about 2. miles of asphalt and can be configured in 35 variations to simulate a multitude of driving conditions.  

In order to help X5 & X3 drivers better understand the potential of their unique all-wheel-drive vehicles; BMW also designed an “Other Roads” course.  Located adjacent to the BMW Performance Center paved course, the “Other Roads” route winds through gravel, water and rocky trails that simulate a variety of conditions and demonstrate the X’s many advanced technical features including Dynamic Stability Control, X-Drive  and Hill Descent Control.  

To simulate icing and slippery surface conditions - often the greatest fear of drivers, BMW included a polished wet-surface 300-foot diameter skidpad. This surface duplicates black ice surfaces and is located near the center of the driving course.  While traveling on the ultra-slick skidpad, participants learn the differences between oversteer and understeer, and gain the confidence they need to control the vehicle in a skid situation. 

Perhaps one of the BMW Performance Center’s most amazing features is its unique water wall area, considered to be one of the most effective ways to simulate unforeseen obstacles while on the road. The water wall corridor, available on only a few road courses in the world, is an important tool in BMW's accident avoidance program that trains the instincts of each participant for split second emergency situations. 

About the Experience

Motoring enthusiasts can gain the practical experience they need to respond to the uncertainties of real-world driving situations from any of the one- and two-day instructional programs, which are open to licensed drivers with a valid driver’s license. BMW-trained professional driving instructors in a fleet of BMW’s conduct these dynamic programs.

The BMW Performance Driving School programs currently available include: 

· Teen School – This one-day class, intended for inexperienced drivers between the ages of 15 to 19, goes beyond the driver’s education programs available to most teens by offering young drivers hands-on experience for many types of driving situations.  Classroom theory and hands-on experience teach the basics about driving, the relationship between speed and stopping distances, proper seating position and accident avoidance. Students must be at least 15 years old and must have at least a learner's permit (or equivalent). Cost of school is $550.00 per person.

· Two Day Teen School – Newly licensed drivers and drivers holding at least a learner’s permit participate in a two-day session that sharpens their defensive driving and car control skills.  The program is designed to make young drivers safer and teach them skills they will apply every time they are behind the wheel. A variety of BMW models are used to develop an understanding of different vehicle dynamics. Cost of school is $950.00 per person.
· One-Day School – This one-day program emphasizes professional driving theory supported by hands-on practice.  Accident avoidance maneuvers and skills are developed on several areas of the Performance Center's driving course, ultra slick skid pad, slalom course, autocross circuit and lifestyle course. Everything from vehicle dynamics and the significance of weight distribution and seating positions, to effective cornering under controlled and panic breaking situations are reviewed.    Opened to licensed drivers.  Cost of school is $700.00 per person.
· Two-Day School – This two-day session picks up where the Car Control Skills Clinic ends. Participants spend more time on the skid pad and gain an in-depth understanding of the active safety technology to become safer, more responsible drivers.  A portion of the second day is spent in a number of different BMW vehicles to demonstrate differences in vehicle dynamics.  Opened to licensed drivers.  Cost of school is $1200.00 per person.

· One Day M School – Learn high performance driving skills in M vehicles.  We spend a full day at the BMW Performance Center honing our techniques on our aggressive handling and safety course.  Opened to licensed drivers, 18 years of age or older.  Cost of school is $1450.00 per person. 

M School – BMW offers a two-day class utilizing the high-performance M5’s, M6’s and M3’s. Participants experience the dynamics of these high-performance vehicles and understand active safety features while maneuvering through the school's aggressive circuit.  Opened to licensed drivers 18 years of age or older.  Emphasis is placed on advanced car control techniques. Cost of school is $3595.00 and includes accommodations and meals.  

· Advanced M School  - Prerequisite required for this advanced driving course.  Call to see if your experience qualifies you.  This school will be held at various racetracks around the country.  Some schools will be all inclusive and some schools are tuition only.  Pricing is dependent on what is included. Experience high performance maneuvering in M cars!  You will learn highly technical driving skills such as controlling aggressive oversteer, cornering, braking and accelerating at high speeds.  This course is not for the faint of heart, prepare to come leaving exhausted!  Opened to licensed drivers, 18 years of age or older.  

Prices vary.

To enroll in any of these BMW Performance Center driving courses, call the Center’s toll-free number 888-345-4BMW (4269) or visit www.bmwusa.com/performancecenter.  Please note that prices are subject to change.

BMW Performance Center Delivery Program

The BMW Performance Center is also home to the Performance Center Delivery Program. While the intrinsic value of the trip to Spartanburg, South Carolina is taking delivery of an immaculately detailed new BMW vehicle in one of the Performance Center’s special delivery areas, the complete experience provides an introduction to the many aspects of the BMW brand and heritage. 

During a one-on-one session with a knowledgeable BMW delivery specialist, owners receive a personalized and thorough introduction to their vehicle.  Every aspect of the BMW ownership experience is reviewed, from vehicle warranties and maintenance to safety features and controls.  

Following an in-depth overview of their BMW, owners receive a hands-on driving session on the Performance Center driving course in a vehicle similar to their model.  During the session with a professional BMW driving instructor, customers gain a firsthand understanding of the specific dynamic capabilities of the new vehicle and how it behaves in a variety of road conditions and driving situations. 

To complete the unique delivery experience, the delivery package also includes a visit to the BMW museum, overnight accommodations at a local first class hotel and dinner for two (with financing thru BMW Financial Services).

The Ultimate Carolina Experience

Once customers take delivery of their new vehicle, it’s time to drive.  BMW encourages customers to use their Performance Center Delivery as a launching point for a scenic Carolina driving tour. With its unique combination of history, beautiful landscapes, exhilarating roads and recreational opportunities, upstate South Carolina offers a variety of vacation options. 

How Customers Can Arrange BMW Performance Center Delivery

The BMW Performance Center Delivery Program can be specially arranged though BMW's national network of authorized automotive and Sports Activity Vehicle (SAV) centers and is available on all BMWs sold in the United States, including those produced in Germany and in South Carolina. Customer orders for German-built models should be placed with BMW dealers at least 11 weeks in advance of delivery, while South Carolina built vehicles orders should be placed at least eight weeks in advance. Destination and handling charges remain applicable on all Performance Center deliveries. 

For more information on taking delivery of a new vehicle at the BMW Performance Center, contact your local BMW Center or call the Performance Center’s toll-free number 888-345-4BMW  (4269). 

BMW Conference Facilities & Corporate Programs

BMW Performance Center conference facilities were designed with the demands of today’s fast-paced companies in mind, providing the ultimate corporate meeting and event destination.  Flexible enough to host a variety of group sizes ranging from just a few people to as many as 125 for a multiple venue event, the facility is the only place in North America that combines state-of-the-art conference capabilities with an on-site driving school for management training and team-building activities.  

To ensure every meeting performs as well as BMW’s high performance vehicles, BMW’s on-site staff of professionals work directly with professional meeting planners and corporate training managers to determine the specific goals of an event, in addition to the likes and dislikes of the group, before a program is developed.  

Key Dimensions

Set on a 134-acre property, the BMW Performance Center offers five flexible meeting room configurations offering theater and classroom-style seating, T1 Internet lines and several monitors with VCRs.  The entire facility features 12-foot ceiling heights and is fully handicap accessible.

The full-service facility also features a complete on-site catering staff that is able to coordinate a variety of theme menus and events, from small indoor gatherings and snack breaks to grand buffets and large outdoor barbecues.   By opening the sliding glass doors in the catering area, a large indoor-outdoor space can be created, and outdoor tenting can also be arranged.

Start Their Engines

The driving component of every training seminar, sales and marketing meeting and management workshop at the BMW Performance Center can be tailored to tie in an important business lesson that will last long after the trip to South Carolina.  BMW’s professional trainers can accelerate the pace of any conference event by incorporating tailored Driving School exercises that reinforce a variety of work-related experiences including teamwork, stress management, flexibility, communications and problem-solving. In fact, a variety of companies have successfully incorporated the excitement and exhilaration of the BMW Driving School into their conference schedule by offering full day, half-day or even shorter duration events across several days of meetings. 

Team-Building Exercises 

The importance of developing and renewing strong teamwork and communication skills is more critical now than ever.  In today’s business world, basic one-to-one communications skills are rapidly becoming a lost art. E-mail and voicemails are often substituted for informal, in-person discussions.  

Many companies are merging or being acquired, creating a variety of communication challenges for business leaders, including communicating workplace policy changes; effectively communicating with employees who are concerned about the future uncertainty of a merger or acquisition; learning how to communicate with employees from various cultures and ethnic backgrounds, successfully defining company goals to people with vocabulary and regional differences, etc.  As companies grow there are instances when groups, sections and departments become independent and less involved with inter-company communication skills, hampering the essence of teamwork and employee trust.  Customer – factory – supplier communications are also strained.

BMW has taken a unique approach to solving these issues by using its vehicles as a communication and teamwork development tool. Participating in these hands-on lessons also gives each participant a renewable experience that is not found in “conventional” teambuilding programs.

The exercises provide the solid “building blocks” from which to improve the dynamics of teamwork, stabilizing the company and its work toward successful, future goals.

For more information on having a corporate program or event at the BMW Performance Center, call the center’s toll-free number 

888-345-4BMW  (4269) or visit www.bmwusa.com/performancecenter .  
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